
 

 

July 31, 2017 
 
 
To Whom It May Concern: 
 
We’re writing to share City Market’s support of the cooperative model of business, especially as it relates to 
Burlington Telecom. As one of the largest single store retail food co-ops in the United States, City Market is in 
a unique position to understand the benefits of Member ownership of local businesses.  
 
As you may know, cooperatively run businesses support our country’s economy in important ways: 

 There are more than 29,000 co-ops in the United States with Americans holding 350 million co-op 
memberships.  

 U.S. co-ops provide over 850 thousand jobs and create more than $74 billion in annual wages with 
revenue of nearly $500 billion.  

 The majority of our country's 2 million farmers are members of the nearly 3,000 farmer-owned 
cooperatives. They provide over 250 thousand jobs and annual wages of over $8 billion.  

 Over 8,300 credit unions provide financial services to nearly 100 million members.  

 More than 900 rural electric co-ops deliver electricity to more than 42 million people in 47 states. This 
makes up 42% of the nation's electric distribution lines and covers 75% of our country's land mass.  

 Approximately 233 million people are served by insurance companies owned by or closely affiliated 
with co-ops.  

 Food co-ops have been innovators in the areas of unit pricing, consumer protection, organic and bulk 
foods, and nutritional labeling.  

 More than 50,000 families in the U.S. use cooperative day care centers, giving co-ops a crucial role in 
the care of our children.  

 About 1.2 million rural Americans in 31 states are served by the 260 telephone cooperatives.  

 More than 6,400 housing cooperatives exist in the U.S., providing 1.5 million homes. 
 
Specific to City Market, we exist to meet the needs of our over 12,000 Members. Our Board of Directors is 
democratically elected from our Membership and sets the policies that guide our General Manager and 
management team. As a cooperative, City Market benefits Members and the community in a variety of 
important ways: 

 We offer above market wages and benefits to staff. 

 Since 2008, we’ve returned almost $5.5 million in profits back to Members through our Patronage 
Refund program. 

 Our Member Workers volunteer in the community and receive a discount at the Co-op. Last year, 
Members volunteered almost 17,000 hours (the equivalent of over 8 full-time workers for local non-
profits). 

 We offer almost 100 low cost or free food and wellness-oriented classes per year with almost 1,400 
attendees. 



 

 

 We sold almost $17 million in local products last year. This represents over 40% of our $42 million in 
annual sales. These sales directly support our many local farmers and food producers throughout the 
state. 
 

As a successful cooperative business, we would encourage the City of Burlington to consider the option of 
allowing a cooperative to purchase Burlington Telecom. Cooperatives across the country have a proven record 
of offering great values to their Members, offering living wages and generous benefits for staff, and supporting 
their local communities in a variety of ways. We would like to encourage the growth of the cooperative sector, 
especially as it relates to community assets like Burlington Telecom. 
 
Yours In Cooperation, 
 

 
Julia Curry      
Board Chair 
 

 
John Tashiro 
General Manager 

 
 
 


